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Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington, D.C. 20554 

RE: Bny Communication, Inc. 
Form 499 Filer 10: 830047 
/\nnual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf ofBny Communication, Inc. 

Please do not hesitate to contact me at 407-260-1011 or markQ._csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

:;;ji;111~ 
Ma~k G. Lammert, CPA 
Tax Preparer for Bny Communication. Inc. 

cc: Bny Communication, Inc. 
file: Bn} Communication, Inc.- PUC - FCC 



~TJ\TE\1ENT OF POLICY l \! THL\Tl\I ENT OF 
C l STO:\IER PROPRlfi:TARY Nrt:TWO l~K I FORMATI ON 

I. It is Bn~ Cornmunicntmn. Inc. (hercallcr referred to as ··Bny Communication··) po lic) not 
LO USC ( PNI l'i.ir uny a<.:tivity other than pcrminc<l by law. Any disclosure or CPNI lo 

other panics (such us uniliates, vendors, anti ugcnts) occurs only if' it is ncccssar) to 
com.Juel a legitimate business activil) rcltHcd to the services alrcudy pro' iucd by the 
comparn to the customer. Ir the Company is not required h) ta" to disclose the CPNI or 
if the 111ten<..lc<l use docs not foll '' ithin one of' the carve outs. the Company will first 
obtJin the cuswmcr· s e,;(>nsenl prior lll u~ing CP\J I. 

') Bny (\,mmunicmiun lollO\vs indu~tr)-stancJord prw.:ticcs L<> prevent unauthorii'ed access 
to CJ>'\ r hy ·' person other that the subscriber or 13ny Communication I (O\\C\'Cr. Hny 
Co11111111nica1mn cannot guarantee that these practices will prcvcm ever) unauthori1cd 
attempt Lo access. use, or disclose personally rdentiliahlc information. Therefore: 

,\. Ii' an unauthnrl/ed disclosure \\ere to occur. Bny Communication shall provide 
notilkation of the brc<tch within se\'cn (7) days 10 the United States Secret 
Sc:n ice < .. llSSS") and the Federal 13ureau or lnvcstiga11on ( .. pnJ"). 

n. nn} l'ornmu111cation shall wait an addit ionul seven (7) days from its government 
nolrce prior to notifying the affected customers of Lhe breach. 

C. \!ol\\ ithstan<ling. the provisions in subparagraph l3 ,1bovc, Bny Communication 
shal l not wait the additional seven (7) <lays to notify its customers if Bny 
Communication determines Llwrc is an immediate risk or irrcpurnhlc harm to the 
tustomcrs. 

D. Bn~ l'ommuni1.:ation shall maintain records or diSCO\Cl'Cd breaches for a period or 
at least I wo ( 2) years. 

J. \II employees \\'ill be: trained as 10 ''hen the~ arc. and arc not. authorized tu use CPNI 
upon cm pin) ment ''1th the Comp.in) and annually thereafler 

/\. Specifically. 13ny Com111unicution shull prohibit its personnel from rclc;isrng 
CPN I based upon a customer-rnitiatc<l telephone call e\:cepl under the folio'' ing 
three (3) circumstances: 

I. \\'hen the customer h.1~ pre-establ ishcd n password. 

When 1he information requested b) the customer 1s to be sent to the 
customer· s add rcss of record. or 

~------



3. \\'hen Bny Communication calls the custome1 's telephone numher or 
record and discusses the inl'om1mion with the part) initially idcmificd by 
customer when service was initiated. 

B 1\11\ (. w11111u11ication ma~ use CP\JI for the following purposes: 

• Io i111t1ate. render. maintain, repair, hill and colkct for services: 
• fo protect its propcrl) rights: or lo protect its subscribers or other carriers 

from fraudulent. abusin· . or the unlawlUI use of, or subscription 10. such 
sen. ices 

• To prm 1<lc inboun<l tdemarkcung, rdcrral 01 administrati\·c services to 
the rustomer during a customer initiated call and with thc customer's 
infom1cJ consent 

• Io mnrkct additional services Lo customers that arc within the same 
cmcgoncs of sen ice to\\ hi ch the customer alre.1dy subscribes: 

• Io murl.cl services rormcrly kno\\ n as adjunct-to-basic sen ices; and 
• l'o market nd<litional services to customers with the receipt of in!Onncd 

rnnsent via the use of opt-in or opt-out. as applicahlc. 

4. Pnrn to :ilhming m:ccss tn Customers' indi\'i<lually identifiable CPNI to 13n) 
Communication' joint venturers or independent contractors, Bny Communication will 
rcqum:. in or<lcr to safeguard that infomrntion, their entry into both confidentiality 
agreements that ensure compliance "ith this ~latcmcnt and shall obtain opt-in con<;cnt 
from a nistomcr prior to disclosing the 111forma1ion In addition, Hny Communication 
rcqum:s al I outside Dealers and Agents 10 acknowledge and ccrti fy that they may only 
use CPNI f'or the purpose for which that informnlion has been provided. 

5. Bny Cl11ntm1111cation requires express \Hillen authori/.ation from the customer prior to 
<lispenslllt.! CPl\ I 10 llC\\. carriers, except as otherwise rcquirc<l by la\\.. 

6. Bny (\1mmunicatio11 docs not markct. share or olhcrn:isc sell CPNI information 10 uny 
third part) . 

7. Bn) ( (1m1m1nication nwmtams a record or its own an<l its aflihates· sales and markctmg 
campn1gns that use Bny Communieat1on' customers· CPNL l'he record will include a 
description or each campaign. the specific CP~I thut was used in the compaign, and what 
products and sen ices "ere offered as r•1rt of the campaign. 

A. l'nrn commcnccmt·nt of a sales or marketing camp:ugn that utili/es CPNI, 13n) 
Communication establishes the status of u customer's CPNI approval. The following sets 
forth the procedure followed b) llny Communication. 

• Prior to any solicitation for customer appro\ at. Bny Communication \\ill 
notify customers of' thl.!ir right to restrict the use of. <lisclosurc or, Jnd 
access lo their CPNI. 



• Hny Communication will usc opt-in .tpp1oval for an) instance in which 
l\ny Communica11on must obtain customer approval prior 10 us111g. 
J1sclos111g. or pcnntlllng .icccss lo CPJ\ I 

• \ custmncr's appro\JI or disapproval n:mains in effect until the customer 
rc,okcs or limits sud1 approval or disapproval. 

• Records or approvals arc maintained f'or at least one year. 
• Bny Communication provides inc.Ii' ic.luul notice lo customers when 

soliciting appro,al to use, disclose. or permit access lo Cl'NI. 
• I he content of Bn~ Communication's CPJ\ I notices com pl~ with FCC ruk 

64.2008 (c). 

nn~ < l1111mu11k .. uio11 hus implcmcntc<l a system to obtain approval and infonmxl consent 
from its customers prior lo the USC or CPN I for mnrkcling purposes. This systems allows 
for the sl;Hus nf <l customer's CPNI upprO\ al to he clearl) cstablishec.I prior to the use of 
( P\;I 

9. Bn~ Cnn11m1111ca11011 has a supervisor) review process regarding compliance \\.ith the 
CPNI rules for outbound marketing situutions and will maintain compliance records for tit 

least one ) ca1 . Spccilically, Bny Communication' sales personnel \\ill obtain express 
.ipprO\ .11 of <lll~ proposed outhoumJ 111arkcting request for customer apprcn al of the USC Of' 

( P\ I h~ l'IH: ( encral Counsd of Bn) Communication. 

I 0. Bil\ C'om1m1111c~1tio11 nottlic..:s customers immc<l1alcl) or an) account changes. including 
address or record, authentication, on line account and password related changes. 

11. Bny ( 'ommunicatmn 111<1) negotiate alternative authentication procedures for services that 
B11~ turnmunicntion pro\'idcs to husmcss customers that have a <kdicatcd account 
n:prcscnt.11 i vc and a contract that spcc1 ricall y ac.ldrcsses Bn) Communications· protcc11on 
ot'CP'\I 

12. llny Commurm:ation is prepared to provide written notice,., ithin five business days lo the 
I CC ol any instance "here the opt-in mcehw1isms do not work properly to such a degree 
thJt cursumcr·s inahility to opt-in is more th~m an anomal) 



\ ~\ l AL 47 C. F.n. H: 64.2009 (l') CPNI CE ltTI H CAT JO FOR 20 16 
EB Docket 06-36 

Date hlc.:d. Februar) 9, 2016 
arm: of Compan~. Bn~ Communication, Inc 

Ft> rm 491) I 1 kr ID. 83004 7 
·amcof\1gnawry· DI\ id Kk111 

I 1tlc of "i1gn,1wry: President 

I. na, 1d K kin. \:Crl i 1) that I am an oflkcr or the cum pan) named above, and act111g as an agent 
or the compan~ thnt I have personal kno\\lcdg.c that the company h~L" cstabltshed opcruting 
procedures that ,in: mkquate lo ensure compliance with the Commission's CPNI rules. Sec 47 
C.I .R &64.2001 LI .\t'tf 

Allach~.-d lo thi s ccnilication is an nccompanying stalcmcnl cxpluin i11g how the company's 
procedures ensure that the company is in compliam:c with the requi rcments set forth in section 
64 2001 ,., IC</ of the Co1111nission· s rules 

The cumpan) h.1s not ukcn an~ .1clions {proceedings instituted or petitions lilc<l h> a company ai 

either st.He conm11ss1ons. the court system. or at the Commission against data brokerc;) ,1gainst 
data brokers in the past year. The steps the compnny has token to protect CPN I inclU<.k urdating 
its CP\JI prm.:tit:cs and procedures and conduct1ng new training designed to ensure compliance 
\\ith the I cc·, mod1ticd CPNI rules. 

The compan) Ins nnt rccc.:in:<l .u1} customer complaints in the pac;t year conc~ming the 
unauthori1cd rcle·1sc.: 01· C'P~I. " 

S1g111:d ~a_ ---


